Easterling, Deborah A 300 36

From: Easterling, Deborah
Sent: Tuesday, May 31, 2011 4:22 PM
To: 'Katie James' / A
Subject: RE: Rate increase for CWS Swd ;N
08 Dba
Dear Ms. James:
This is to acknowledge receipt of your email to our PSC Website Comments. (,J R O ’le

I am forwarding your email to our Clerk’s Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling

From: Katie James [mailto:ktbuggga@gmail.com]
Sent: Tuesday, May 31, 2011 2:31 PM

To: Contact

Subject: Rate increase for CWS

To whom it may concern,

I 'am quite frankly appalled by the thought of a "49%" increase in our water service. It makes me feel
absolutely helpless because I know if I want water it has to be provided to me by Carolina Water
Service. This increase will put unnecessary stress on the already increasing financial responsibility of
my family. My husband and I just recently decided that the rate increases that the cable company
instilled upon us was to much so we eliminated cable from our home! Unfortunately we don't have the
luxury to "shop around" for water. I hope you will take every e mail and letter that you are receiving
into the highest consideration when making your decision about allowing CWS to increase their rates
and realize that this increase will hurt thousands of customers.

Sincerely,
Katie O. James
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